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Palliative Care  
Advice Service

7am–10pm, seven days a week

1800 360 000



Are you are healthcare worker caring 
for someone with a life-limiting illness?

We are unable to provide prescriptions, referrals, access medical records or replace the care of local healthcare 
providers. This is a free and confidential service. The Victorian Palliative Care Advice Service is funded by the 
Department of Health, operated by The Royal Melbourne Hospital and supported by the Victorian Government.
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Our specialist palliative care nurse or doctor can help with:

 Symptom management

 Prescribing

 Converting oral to injectable

 Locating the correct palliative care service

 Continuous subcutaneous infusions (syringe drivers)

 Decision-making and advance care planning


